
 

���������	
�����

����� ���
��� �����������

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
What will CMS 

WebPortal CRM 
Modules Do For You? 
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Business Intelligence Software Starts With a Philosophy… 
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122 Etter Road, Box 29, Site 18  
Mt. Uniacke, NS BON1Z0 

Phone: (902) 866-0522  
Fax: (902) 866-0639 

E-Mail: info@atlanticwebfitters.com 



 

���������	
�����

����� ���
��� �����������

 
 
 

Table of Contents 
 

 
Our Software Philosophy 101…………. 3 
 
CRM Modules Overview…......................4 
 
CRM Accounts Module…………………6 
 
CRM Contacts Module……………….…7 
 
CRM Orders Module……………………8 
 
CRM Admin Module……..…….……… 9 
 
Creating Orders…………………………10 
 
Printing Orders………………………….11 



 

���������	
�����

����� ���
��� �����������

Our Software Philosophy 101 

GIVEN: Your Business Intelligence Software should be moved 
from local desktop PCs and put on the Internet, where 

everyone in your organization can use it. 

 
This has direct effects on your operating costs... 

 
1.  Eliminates Desktop Software:   

A Browser is all your company needs to do business.  This saves you by eliminating the 
need to purchase (and upgrade) expensive software programs for each computer within your 
organization.  After all, each individual computer with software creates data that cannot be 
easily shared within your business.  If your software is on the Internet, your organization 
controls the data and can get accurate reports. 

 

2.  Simplify Software Upgrades:    

Internet Software makes upgrades simple.  Upgrading desktop software on every computer 
in your organization could take a lot of time.   Internet Software Upgrading is a one-time 
upgrade so costs/time/software are cut.  You can dwell on the benefits of Internet-based 
software, as opposed to dreading the software costs of expanding. 

 

3.  Paperless Business:   

Internet Software allows you to conduct the complete cycle of business in real time.  When 
the phone rings at the front desk, client name goes into the CRM, details go into the CRM... 
everything goes in the CRM, so when the next person in your organization deals with 
the client, they have a detailed history of the dealings conducted previously.  

 
Contact Us to learn more about your Return on Investment with Internet 
Software. 
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Ask our satisfied clients… 
 

 

 “ We're generating quotes, proposals, invoices, packing slips & purchase orders, 
pulling data from our accounts, contacts & inventory.  I can login from anywhere in 

the world and see the daily activity in real time.” 
  

John Manning, General Manager 
Cell: (902) 240-5123 

e-mail: john@specialtyvalves.ca 
D.L.T. Specialty Valve & Controls Ltd. 

4, 192 Joseph Zatzman Drive,  
Dartmouth, Nova Scotia, Canada, B3B 1N4  

Phone: (902) 468-3649 
Fax: (902) 468-5326 

 
 
 
 

 
“All changes are reflected instantly on the website and the catalogue database holds 

unlimited items.” 
 

Gary Robertson 
Sales Manager 

gary@fundygrinding.com 
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CRM Modules Overview 
 
With CMS WebPortal Software, by simply adding four new pages and four new powerful 
modules, your organization can generate and store your business orders. Create PDFs, send 
via email, or print for fax or mailing.  Customer Relationship Management is more than just 
creating paperwork; it’s about collecting data about your clients to better serve them and 
putting that data online, so people in your organization have instant access to pertinent and 
necessary Business Intelligence. 
 

 
 

Once your modules are added to pages… you may access the four CRM Modules from the 
drop down menu on your navigation links. 
 
The CRM Accounts Module provides a delivery of your orders.  Powerful Search 
capabilities make it easy to drill down to specific orders.  Conversion of orders is quick and 
easy.  Push the same order from Proposal, to Quote, to Purchase Order, to Packing Slips, to 
invoice with a few clicks of the mouse. 
ANY  PAPERWORK  YOUR  COMPANY  USES  CAN  BE  FULLY   CUSTOMIZED  BY  YOU! 
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CRM Modules Overview (con’d) 
 
All Accounts, Contacts, Business Forms and Inventory are accessible using a common web 
browser.  Not only does this eliminate the need for expensive server software; it also 
eliminates the need for expensive desktop software.  How much money your company will 
save depends on how much software you can eliminate from your client/server computers. 
 
 

 
CRM Admin  controls all 
aspects of security access. 

 
CRM Accounts retain 
valuable customer data in 
a place where you need it. 

 
CRM Contacts will 
maintain contact with 
anyone affiliated with 
your organization 

 
CRM Orders allows you 
to maintain and control 
your inventory and the 
paperwork you need to 
generate orders. 
 
“Our One Database 
Software will save you 
thousands” 

 

 
Plug and Play CRM Modules for CMS WebPortal Software 

”Your Sales Chain Process On The Web” 
  

 
 

SECURITY 
With secure login features, you control who within your organization will have access to 
which modules.  Every module and page settings can be set to your specifications. 
 
ACCESSIBILITY 
The intrinsic value of this Business Intelligence Software is that your company retains all 
contact information, no matter who comes and goes from your company. 
 
 
 
 
 
ANY  PAPERWORK  YOUR  COMPANY  USES  CAN  BE  FULLY   CUSTOMIZED  BY  YOU! 
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CRM “Accounts” Module 

 
 
The CRM “Accounts” Module  has a dropdown menu, and once populated, company 
accounts can be generated and maintained. 
 
Features:  Provides powerful search and find options.  Locate any order by Account or 
Order Type. 
 
Add Account* – once you have populated your database fields, adding accounts is easy.  From the 
dropdown menu on the module, begin adding in the fields applicable to your industry.  You can always add 
more fields later. 
Show Account Types – Create your own Account Types 
Show Annual Revenues – Create your own Annual Revenues database 
Show Countries – Populate the countries in which you will be conducting business 
Show Currencies – Populate the currencies you will be dealing in. 
Show Employees – Create the “Employees” database, to help indicate size. 
Show Lead Sources – Create your own Lead Sources Database. 
Show Line of Business – Create your own “Lines of Business” 
Show States – Populate which states/provinces you will be dealing with. 
*ACCOUNTS DATABASE MUST BE POPULATED PRIOR TO ADDIN G NEW ACCOUNTS 



 

���������	
�����

����� ���
�(� �����������

CRM “Contacts” Module 

 
 
The CRM “Contacts” Module has a dropdown menu, and once populated, company 
contacts can be generated and maintained. 
 
Features - Provides powerful search and find options. 
 
Add Contact* – once you have populated your Contacts Database, you can easily add new contacts.  From 
the dropdown menu on the module, begin adding in the fields applicable to your industry.  You can always 
add more fields later. 
Show Department Types – Create department types for the contacts you will be making. 
Show Salutations – Create your own salutations here. 
Show Titles – Create the titles you will be using for your contacts. 
 
 
 
 
*DATABASE MUST BE POPULATED PRIOR TO ADDING NEW CON TACTS. 
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CRM “Orders” Module 

 
 
The CRM “Orders” Module  has a drop down box, and once populated, company orders 
can be generated and stored. 
 
Features - Provides powerful search and find options. 
 
Add Quote* – Once you have populated your Orders database, you can create any type of paperwork.  
From the dropdown menu on the module, begin adding in the fields applicable to your industry.  You can 
always add more fields later. 
Show Shipping – populate this database with shippers you use. 
Show Terms – populate this database to state the terms of payment. 
Show FOB – How are things picked up and delivered. 
Show Products – Put your inventory into the database, and you’re ready to create Orders. 
 
 
 
 
*DATABASE MUST BE POPULATED PRIOR TO CREATING NEW O RDERS. 
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CRM “Admin” Module 

 
 
The CRM “Admin” Module  has a drop down menu, and once populated, orders may be 
created.  From the dropdown menu on the module, begin adding in the fields applicable to 
your industry.  You can always add more fields later. 
 
Features – Create your own letterhead and pull all CRM data into the forms you create. 
 
Show Business Information – This is your business information database. 
Show Order Types – Create the type of paperwork you want with a WYSIWYG editor. 
Show Order Numbers – Create a prefix, number and suffixes for your orders. 
Add Sales Person – Salespersons added here can be placed on the orders. 
 
 
 
 
 
 
 
*DATABASE MUST BE POPULATED PRIOR TO CREATING NEW O RDERS. 
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Creating Orders 

 
 
Go to the “Orders” Page and from the dropdown menu select “Add Quote”.  The ‘Edit 
Order’ screen above will appear. 
 
If you have populated your “Order Types”, you will be able to choose from the dropdown 
“Order Type”.  From your Accounts, select an Account and the rest of the fields will 
populate. 
 
If you have populated your “Product Types” you will be able to narrow down your search 
from products and inventory in the database.  You may also add new products here on the 
fly.  Once you have selected a product, you will need to click “Update Item” to add it to the 
order.  When you have completed the order, select “Update” at the bottom of the module, to 
save the order in the database.  You can always pull up the order again later and make 
changes to the actual order, or convert it to another order in your sales chain. 
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Printing Orders 

 
 
Simply click on the printer icon  to print any order. 
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Book your discovery… 
 

 

 
Portal Software Developers 

Mount Uniacke, NS B0N 1Z0 
 telephone: 1 (902) 866-0522  fax: 1 (902) 866-0639 

info@atlanticwebfitters.com 
 
 
 


